Shipping & Returns

General Policy

Whilst we endeavour to ensure the accuracy of information relating to products and goods offered for sale on the Harmony Healing/Harmony Journeys website, prices and availability is subject to change without notice. 

We feel it is important that you are happy with the quality of our goods, so if anything does not meet with your satisfaction, please return the item(s) within 30 days for an exchange or full refund of the purchase prices. Returned items must be unused/unopened and in its original packaging. Unless faulty, we cannot accept the return of CDs, DVDs or other recording media.  Your statutory rights as a consumer are not affected.

Shipping & Delivery

UK deliveries are sent First Class via Royal Mail and should arrive within 7-14 days of placing your order.  Overseas (non-UK) orders are sent via Royal Mail at the Printed Matter Rate (for books and angel cards) or Small Package Rate (for CDs) and should arrive within 20 days, exact times vary according to the destination.  If you do not receive your order within the stated time-frame, please advise us as soon as possible, and we will start an investigation.  

Delivery charges, where appropriate, are shown against each product.

Complaints

Any complaints or comments should be directed to Harmony Healing as follows:
Post: Harmony Healing, 23 Severn Drive, Walton-on-Thames, Surrey, KT12 3BH.  Email: jo_harmony@hotmail.com or jo@harmonyhealing.co.uk    

Please note that e-mail replies are sent from the hotmail account, so please ensure you have set your inbox account to avoid our response going to your junk filter.

Phone: 01932 244518

Privacy Notice

Privacy Policy

We are committed to safeguarding the privacy of our website visitors; this policy sets out how we will treat your personal information.

(1)    What information do we collect?

We may collect, store and use the following kinds of personal data:

(a)    information about your computer and about your visits to and use of this website (including your IP address, geographical location, browser type, referral source, length of visit and number of page views);
(b)    information that you provide to us for the purpose of registering with us (including name, address, date of birth, telephone number);
(c)    information that you provide to us for the purpose of subscribing to our website services, email notifications and/or newsletters;

(d)    please note we do not keep or store any of your financial data on our system.
(e)    any other non-financial information that you choose to send to us.

(2)    Cookies

A cookie consists of information sent by a web server to a web browser, and stored by the browser. The information is then sent back to the server each time the browser requests a page from the server. This enables the web server to identify and track the web browser. 

Cookies help to keep track of you whilst you navigate the website and enable our website to recognise you when you visit.

We use Google Analytics to analyse the use of this website.  Google Analytics generates statistical and other information about website use by means of cookies, which are stored on users' computers.  The information generated relating to our website is used to create reports about the use of the website. Google will store this information.  Google's privacy policy is available at: http://www.google.com/privacypolicy.html.

Most browsers allow you to refuse to accept cookies.  (For example, in Internet Explorer you can refuse all cookies by clicking “Tools”, “Internet Options”, “Privacy”, and selecting “Block all cookies” using the sliding selector.)  This will, however, have a negative impact upon the usability of many websites.

(3)    Using your personal data

Personal data submitted on this website will be used for the purposes specified in this privacy policy or in relevant parts of the website.
We may use your personal information to:
(a)    administer the website;
(b)    improve your browsing experience by personalising the website;
(c)    enable your use of the services available on the website;
(d)    send to you goods purchased via the website, and supply to you services purchased via the website;
(e)    send statements and invoices to you, and collect payments from you;
(f)    send you email notifications which you have specifically requested;
(g)    send to you our newsletter and other marketing communications relating to our business  which we think may be of interest to you by post or, where you have specifically agreed to this, by email or similar technology (you can inform us at any time if you no longer require marketing communications);
(h)    deal with enquiries and complaints made by or about you relating to the website. 

We will not without your express consent provide your personal information to any third parties for the purpose of direct marketing.

All our website financial transactions are handled through our payment services provider, Paypal.  We do not keep or store any financial information on our system.  You should only provide your personal information to Paypal after reviewing the Paypal privacy policy (available at www.paypal.com).  We will share information with Paypal only to the extent necessary for the purposes of processing payments you make via our website.

(4)     Disclosures

We may disclose information about you insofar as reasonably necessary for the purposes as set out in this privacy policy.
In addition, we may disclose information about you:
(a)    to the extent that we are required to do so by law;
(b)    in connection with any legal proceedings or prospective legal proceedings;
(c)    in order to establish, exercise or defend our legal rights (including providing information to others for the purposes of fraud prevention and reducing credit risk); and
Except as provided in this privacy policy, we will not provide your information to third parties.

(5)    Security of your personal data

We will take reasonable technical and organisational precautions to prevent the loss, misuse or alteration of your personal information.
We do not store any financial information for you and we will store any other (non-financial) personal information you provide on our secure servers. All electronic transactions you make via PayPal are securely encrypted. We cannot guarantee the security of data sent over the internet.  You are responsible for keeping your password and user details confidential. We will not ask you for your password.

(7)    Policy amendments

We may update this privacy policy from time-to-time by posting a new version on our website.  You should check this page occasionally to ensure you are happy with any changes. 
We may also notify you of changes to our privacy policy by email. 

(8)    Your rights

You may instruct us to provide you with any personal information we hold about you.  Provision of such information may be subject to the payment of a fee (currently fixed at £10.00). 
You may instruct us not to process your personal data for marketing purposes by email at any time.  (In practice, you will usually either expressly agree in advance to our use of your personal data for marketing purposes, or we will provide you with an opportunity to opt-out of the use of your personal data for marketing purposes.)

(9)    Third party websites

The website contains links to other websites. We are not responsible for the privacy policies or practices of third party websites.

(10)   Updating information

Please let us know if the personal information which we hold about you needs to be corrected or updated.

(11)     Contact

If you have any questions about this privacy policy or our treatment of your personal data, please write to us by email to jo_harmony@hotmail.com or jo@harmonyhealing.co.uk or by post to Harmony Healing, 23 Severn Drive, Walton-on-Thames, Surrey, KT12 3BH.  Please note that e-mail replies are sent from the hotmail account, so please ensure you have set your inbox account to avoid our response going to your junk filter.

(12)    Data controller

The data controller responsible for our website is Joanna Bristow-Watkins, Harmony Healing, 23 Severn Drive, Walton-on-Thames, Surrey, KT12 3BH.
This website privacy policy is based on a template distributed by Website-law.co.uk.

Conditions of Use
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1    The contract between us

We must receive payment of the whole of the price for the goods that you order before your order can be accepted. Once payment has been received by us we will confirm that your order has been accepted by sending an email to you at the email address you provide in your order form. Our acceptance of your order brings into existence a legally binding contract between us.  

In the case of Harmony Journeys an individual booking form must be completed and returned by all travellers and details of a valid travel insurance policy are required.  It is your responsibility to ensure that your passport is valid for overseas travel for a full 6 months after return to the UK.  For non-UK passport holders, it is your responsibility to determine whether a visa is required for travel to your destination country.  Your booking is not confirmed until you have received a confirmation from us. We reserve the right not to accept your booking.  

2    Ownership of rights

All rights, including copyright, in this website are owned by or licensed to Joanna Bristow-Watkins of Harmony Healing. Any use of this website or its contents, including copying or storing it or them in whole or part, other than for your own personal, non commercial use, is prohibited without our permission. You may not modify, distribute or repost anything on this website for any purpose.

3    Accuracy of content

We have taken care in the preparation of the content of this website, in particular to ensure that prices quoted are correct at the time of publishing and that all goods have been fairly described. However, orders will only be accepted if there are no material errors in the description of the goods or their prices as advertised on this website. 

4    Damage to your computer

We try to ensure that this website is free from viruses or defects. However, we cannot guarantee that your use of this website or any websites accessible through it will not cause damage to your computer. It is your responsibility to ensure that the right equipment is available to use the website. Except in the case of negligence on our part, we will not be liable to any person for any loss or damage which may arise to computer equipment as a result of using this website.

5    Availability

All orders are subject to acceptance and availability. If the Goods you have ordered are not available from stock, we will contact you by e-mail or phone (if you have given us details). You will have the option either to wait until the item is available from stock or to cancel your order. 

6    Ordering errors

You are able to correct errors on your order up to the point on which you click on “submit” during the ordering process. 

7    Price

The prices payable for goods that you order are as set out in our website. All prices are inclusive of VAT at the current rates and are correct at the time of entering information. 

Wherever it is not possible to accept your order to buy goods of the specification and description at the price indicated, we will advise you by email, offer to sell you the goods of the specification and description at the price stated in the email and will state the period for which the offer or the price remains valid.

8    Payment terms

Credit card payments are processed by Paypal. We accept payment by cheque; your order will not be confirmed until we have received payment from you. We accept no liability if a delivery is delayed because you did not give us the correct payment or delivery address details. If it is not possible to obtain full payment for the goods from your account then we can cancel the contract and or suspend any further deliveries to you. This does not affect any other rights we may have.

9    Delivery charges

Delivery charges vary according to the quantity of goods ordered and cannot be refunded.

10    Delivery

10.1    Our delivery charges are set out in the Delivery & Returns area of our website.
10.2    We will deliver the goods to the address you specify for delivery in your order. It is important that this address is accurate. Please be precise about where you would like the goods left if you are out when we deliver. We cannot accept any liability for any loss or damage to the goods once they have been delivered in accordance with your delivery instructions (unless this is caused by our negligence). We will aim to deliver the goods by the date quoted for delivery but delivery times are not guaranteed. If delivery is delayed due to any cause beyond our reasonable control, the delivery date will be extended by a reasonable period and we will contact you to arrange an alternative time.
10.5    You will become the owner of the goods you have ordered when they have been delivered to you. Once goods have been delivered to you they will be held at your own risk and we will not be liable for their loss or destruction. 

11    Risk and ownership

Risk of damage to or loss of the goods passes to you at the time of delivery to you, or if you fail to take delivery at the agreed time, the time when we tried to deliver. You will only own the goods once they have been successfully delivered and when we have received cleared payment in full. Goods supplied are not for resale.

12    Acknowledgement and acceptance of your order

You will need to provide us with your e-mail address and we will notify you by e-mail as soon as possible to confirm receipt of your order and e-mail you again to confirm details. An acceptance of your order will take place on despatch of the good(s) ordered.

13    Cancellation rights

13.1    Under the Distance Selling Regulations you have the legal right to cancel your order within seven days of receipt of your goods (with the exception of any made to order items). You do not need to give us any reason for cancelling your contract nor will you have to pay any penalty. However, you will need to notify us if you wish to cancel your contract.  How does this apply to services, they can[t have a refund 7 days after a course!!!
13.3    If you have received the goods before you cancel your contract then you must send the goods back to our contact address at your own cost and risk. If you cancel your contract but we have already processed the goods for delivery you must not unpack the goods when they are received by you and you must send the goods back to us at our contact address at your own cost and risk as soon as possible.
13.4    Once you have notified us that you are cancelling your contract, any sum debited to us from your credit card will be re-credited to your account as soon as possible and in any event within 30 days of your order PROVIDED THAT the goods in question are returned by you and received by us in the condition they were in when delivered to you. If you do not return the goods delivered to you or do not pay the costs of delivery, we will be entitled to deduct the direct costs of recovering the goods from the amount to be re-credited to you.
13.5    You will be re-credited for the costs incurred in returning faulty or unsatisfactory goods.

14    Cancellation by us

14.1    We reserve the right to cancel the contract between us if:
14.1.1    we have insufficient stock to deliver the goods you have ordered;

14.1.2    we do not deliver to your area; or

14.1.3    one or more of the goods you ordered was listed at an incorrect price due to a typographical error or an error in the pricing information received by us from our suppliers.

14.2    If we do cancel your contract we will notify you by e-mail and will re-credit to your account any sum deducted by us from your credit card as soon as possible but in any event within 30 days of your order. 

15    Liability

15.1    If you do not receive goods ordered by you within 30 days of the date on which you ordered them, we will have no liability to you unless you notify us in writing at our contact address of the problem within 60 days of the date on which you ordered the goods.

If you notify a problem to us under this condition, our only obligation will be, at your option:
15.1.1    to make good any shortage or non-delivery;

15.1.2    to replace or repair any goods that are damaged or defective; or

15.1.3    to refund to you the amount paid by you for the goods in question in whatever way we choose.

15.2    Both parties shall only be liable under this contract for losses, which are a reasonably foreseeable consequence of the relevant breach of contract

15.3    You must observe and comply with all applicable regulations and legislation, including obtaining all necessary customs, import or other permits to purchase goods from our site.  The importation or exportation of certain of our goods to you may be prohibited by certain national laws.  We make no representation and accept no liability in respect of the export or import of the goods you purchase.

15.4    Notwithstanding the foregoing, nothing in these terms and conditions is intended to limit any rights you might have as a consumer under applicable local law or other statutory rights that may not be excluded nor in any way to exclude or limit our liability to you for any death or personal injury resulting from our negligence.

16    Notices

Unless otherwise expressly stated in these terms and conditions, all notices from you to us must be in writing and sent to our contact address at Harmony Healing, 23 Severn Drive, Walton-on-Thames, Surrey, KT12 3BH, and all notices from us to you will be displayed on our website from to time.

17    Changes to legal notices

We reserve the right to change these terms and conditions from time to time and you should look through them as often as possible.

18    Law, jurisdiction and language

This website, any content contained therein and any contract brought into being as a result of usage of this website are governed by and construed in accordance with English law. Parties to any such contract agree to submit to the exclusive jurisdiction of the courts of England and Wales. All contracts are concluded in English.

19    Invalidity

If any part of these terms and conditions is unenforceable (including any provision in which we exclude our liability to you) the enforceability of any other part of these conditions will not be affected.

20    Privacy

You acknowledge and agree to be bound by the terms of our privacy policy.

21    Third party rights

Nothing in this Agreement is intended to, nor shall it confer any rights on a third party.

22    Returns Policy
For tangible products purchased through Harmony Healing
Returns 
If you decide you would not to keep your order that you have chosen you may return it to us at your expense within 14 days of receipt, please notify us by phone or email that you intend to return during this period. We will be more than happy to offer you an exchange or, at our option, a refund provided that the products are returned complete, in perfect condition, unused, and with the original packaging.

Making Returns 
For all returns, except where the item is faulty, you will be required to arrange and pay for the return of the products to us. To return any products to us, please contact to confirm where to send the return as some products are sent out direct from manufacturers.

When returning items you are strongly recommended to obtain proof of posting. We cannot accept responsibility for parcels lost in transit. We will only refund or provide an exchange for the costs of postage where the item returned is faulty. We pay return costs at the lowest postage, so please do not send returns special 24hr delivery.

Address for returns:
Harmony Healing, 23 Severn Drive, Walton-on-Thames, Surrey, KT12 3BH.  

For distance learning courses (not including e-Courses) purchased through Harmony Healing 

· You are entitled by law to a 'cooling off' period of 7 days.  

· If within 7 days of receiving your purchase you change your mind, you may cancel your order by emailing us at jo_harmony@hotmail.com or jo@harmonyhealing.co.uk or calling 01932 244518 and returning any course materials within the said 7 days (via 1st Class Recorded Delivery) to us for a full refund of the original purchase price.  Please note that e-mail replies are sent from the hotmail account, so please ensure you have set your inbox account to avoid our response going to your junk filter.

For e-Courses purchased through Harmony Healing 

· You are entitled by law to a 'cooling off' period of 7 days, after registering, provided the course has not already commenced.  

· If within 7 days registering for an e-course you change your mind, you may cancel your order by emailing us at jo_harmony@hotmail.com or jo@harmonyhealing.co.uk or calling 01932 244518.  If any e-course material has already been received, you will not be entitled to a refund.   Please note that e-mail replies are sent from the hotmail account, so please ensure you have set your inbox account to avoid our response going to your junk filter.

For practical courses/workshops purchased through Harmony Healing
· Deposits are paid to secure a course place. In the event of your cancellation of a course or workshop any deposits paid will be forfeited.  If the cancellation is less than 14 days prior to the course or workshop place booked, the full course fee is due and no refunds will be issued. 

· Deposits or course fees paid are to secure a place on your chosen course date booked; fees are therefore non-transferable. 

· Harmony Healing must refund all money paid if the applicant is not accepted onto the course. This includes instances in the unlikely even of a course being cancelled by Harmony Healing. 

· Harmony Healing reserves the right to amend published course dates and/or venue.  
Harmony Healing also reserves the right to cancel course/workshop dates.  Delegates in this instance will be transferred to another course/workshop date/venue or given a full refund of all fees paid to Harmony Healing.  You should make every effort to ensure that the dates you book for a course are guaranteed and set aside for the duration of the course. We will not refund course fees due to someone changing their mind or deciding to book a holiday instead of attending the course/workshop. However, we will be as reasonable as possible with regard to accommodating someone who, as a result of illness, or unforeseen circumstances, is unable to attend the training course. Whilst a refund is unlikely to be offered, an alternative course date may be offered at the company discretion.

